
Replacement Parts

STEP 1
Part to be replaced is identified .



Replacement Parts

STEP 2
The mechanic scans QR code 
(located in the COP panel or on 
the back of the fixture)  using their 
smart phone.



Replacement Parts

STEP 3
Parts list for that specific fixture
is shown.

Mechanic confirms their 
selection through part 
description and pictures.



Replacement Parts

STEP 4
The mechanic adds to cart and 
forwards to supervisor for
approval and purchase to send
to MAD.



Replacement Parts

STEP 5
Part ships within 24 Hours
from MAD.
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