
To ensure proper cleaning of products and avoid damage to plastic parts by aggressive cleaning 
agents, the following instructions are recommended:

Cleaning Instructions for MAD Pushbuttons

For further questions or assistance, please contact our Customer Service Team.

(866) 967-8500
customerservice@madelevator.com
madelevator.com

Disinfect the surfaces of the elevator panel using one of the below products: 

•	 Ethyl alcohol, isopropilic alcohol, at least 70% alcohol content. 
•	 For BS Copper: 4 to 1 solution of water to vinegar. Wipe down in a circular motion.

Spray the product at an angle and wipe down the surface with a dry cotton cloth to 
avoid excessive liquid getting into pushbuttons.

•	 For Touchscreens, do not allow liquid to pool at the bottom or sides of the product.

Alternatively, spray the cloth with the product and wipe down the surface.

Caution: Aggressive cleaning agents can cause damage to plastic parts and glass 
materials after long-term use. 

Do not use abrasive or alkaline cleaning agents, or products containing benzene, 
ammonia or methanol

Do not use sharp tools to remove dirt (chewing gum, glue, etc.)

Do not leave cleaning agents on the product for long periods; remove immediately 
after cleaning using a clean cotton cloth and warm water

Do not use dry cotton clothes or sponges


