STEP 1

Jser presses traditional
Phone/Help button




STEP 2

Autodialer activates sending
audio call as normal.




STEP 3

Two-Way Video terminal gets a
pop-up of the live video from the
elevator where call has been
made.

Audio call can be answered as
normal.




STEP 4

. Concierge/Security can send live
e video feed of concierge into car.

CAR#SEI1

CAR¥SE2 2-way Video Acti




STEP 5

The live video feed from
concierge/security quard is
visible 1o elevator occupants on
the Matisse Plor TTG
touchscreen.




STEP 6

Concierge/Security ends video
stream connection on the MAD
Two-Way video terminal.




STEP 7

TheincarMatisse Plor TTG
Touchscreen returns to normal.




Camera Mounting Locations

& COP MOUNT

|[deal for face-to-face conversation
for hearing impaired and ability to
sign or lip read.

Two-Way Video



Camera Mounting Locations

a CORNER MOUNT

[deal for full view of entire cab.
Concierge/Security can see full
situation.

Two-Way Video



Technical Stuff:

What is required for this feature?

o All elevators, machine rooms and security room connected to the
same network.

o Network equipment will be provided by MAD

e Cameras and 2 Way-Video Terminal will be provided by MAD

« 2 conductors (18/20 ga shielded twisted pair preferred) in travelling
cable to carry network signal to car.

e Connections between machine rooms and security room typically by
others

o (Configuration and commissioning by MAD
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